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The Department of the Interior’s National Business Center Enhances 

their Portfolio of Services by Acquiring Treasury’s Federal Consulting 

Group 

NBC Acquires U.S. Department of the Treasury’s Federal Consulting Group Franchise 

Washington, D.C. – The Department of the Interior’s (DOI) National Business Center (NBC) is pleased to announce they 

have become the organizational parent to the Federal Consulting Group (FCG) Franchise.  On November 1, 2008, FCG 

became the NBC’s eighth Federal service offering, joining their Acquisition, Administrative Operations, Aviation 

Management, Appraisal, Financial Management and Budget, Human Resource and Payroll and Information Technology 

lines of business. 

For more than 20 years, the FCG has provided Federal customers executive consulting, coaching and leadership 

development, and customer satisfaction measurement using the American Customer Satisfaction Index (ACSI).  This 

acquisition provides both NBC and FCG an opportunity to offer a wider breadth of services to their customers.  During 

the transition and afterward, the NBC and FCG will continue to ensure clients receive product and service delivery 

without disruption. To read more about the FCG please visit: http://www.fcg.gov/index.shtml 

About the NBC – The NBC is a Shared Service provider, providing world class business management systems 

and services including Finance systems and services, Human Resources and Payroll services, Training Services, 

Acquisition Services, Appraisal Services, Aviation Management Services, Information Technology Services, 

Executive Coaching Services as well as Administrative Support Services to include Drug and Alcohol Testing. 

For additional information about the NBC see, http://www.nbc.gov 
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